
Join us for our single-day Crucial 
Conversations Signature Workshop. Crucial 
conversations are difficult and important 
discussions that people often shy away from 
or have in explosive and destructive ways. 
This workshop is designed for people of all 
levels to gain greater awareness and practice 
in tools that support honest and nonviolent 
communication on important topics with 
family, work cohorts, and significant others. 

This workshop provides 
participants with the following: 

• Understanding of components
of difficult conversations

• Tools to ethically engage in
difficult conversations

• Understanding of personal
communication style

• Understanding of components
of conversational violence

CRUCIAL 
CONVERSATIONS

Prices are sliding 
scale and include 

breakfast and 
lunch

For more information 
about event and pricing,  

please see Eventbrite 
page at

https://crucial-conversations-
cerruqc.eventbrite.com

If the cost is prohibitive to 
your participation, or if you 

would like to avoid Eventbrite 
fees by booking directly, 

please contact Yael 
Rosenstock at 

(yrosenstock@cerru.org). 

Sunday, March 4th, 2018
9am - 5:30pm
Queens College, Powdermaker 155

Breakfast:  9am-9:30am 
Lunch: 12:30-1:30pm




