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SYLLABUS
Course Number: Course Title (e.g., LBSCI 7XX: Course Title)
GRADUATE SCHOOL OF LIBRARY AND INFORMATION STUDIES
Queens College/CUNY
Semester

Mode: Online (synchronous or asynchronous), hybrid, in person.
Meeting days/times:

All GSLIS syllabi should be arranged according to this template. Guidance on completing the template is given in blue, and examples are given in green.

INSTRUCTOR INFORMATION

Include Name, Office, Office Hours, Phone # and e-mail address and email policy

A. BULLETIN DESCRIPTION 

Paragraph description of the course from the most recent college catalog, including hours, credits, prerequisites and/or corequisites. 

[Example of LBSCI 754]:

3 hr.; 3 cr. Prereq.: LBSCI 700, 701, 703. This course will introduce students to the fundamental principles of human-computer interaction (HCI) with a strong focus on understanding the nature of how people interact with, or avoid, computer technology; the problems they encounter in these interactions, and the design principles that address the tactics used in making computers more usable and effective to a wide variety of people, including children, the elderly, the handicapped, and other special populations.

EXPANDED COURSE DESCRIPTION 

To include specifics, expanding on the scope and content of the course beyond the Bulletin description.   

[Example of LBSCI 754]:

This course introduces students to fundamental principles of human-computer interaction (HCI) with a strong focus on understanding the nature of how people interact with, or avoid, computer technology; the problems they encounter in these interactions, and the design principles that address how to make computers more usable and effective to a wide variety of people, including children, the elderly, the handicapped and other special populations. Use of computers for entertainment, communication and time management are important and are also covered in this course. Human-computer interactions may take the form of using a library online catalogue, computerized database systems, the World Wide Web, video games, personal appliances, etc.
	

B. COURSE LEARNING GOALS & GSLIS STUDENT LEARNING OUTCOMES

State the goals of the course.

Insert a table stating the course student learning outcomes, the assignments that relate to assessing the achievement of these outcomes, and mapping these to the GSLIS Student Learning Outcomes. The GSLIS Student Learning Outcomes should be listed under the table for ease of reference. 

[Example of LBSCI 754]:

Goals

This course aims to provide students with an understanding of the fundamental principles of human-computer interaction (HCI) with a strong focus on understanding the nature of how people interact with, or avoid, computer technology; the problems they encounter in these interactions, and the design principles that address the tactics used in making computers more usable and effective to a wide variety of people.

(Please see the table below for the Course Student Learning Outcomes, how the Assignments, Exercises & Activities align with them and the GSLIS Student Learning Outcomes.)

	Course (LBSCI 754) 
Student Learning Outcomes
	Assignments
	GSLIS Student Learning Outcomes

	
	
	A
	B
	C
	D
	E
	F
	G

	1. Explain seminal theories in HCI from current and historical perspectives.
	Annotations Assignment
Reading Reflections
Class Participation
	
	
X
	
	
	
	
	

	2. Discuss the design process from social, popular culture and technological perspectives.
	Midterm Assignment
Reading Reflections
Class Participation
	
	
X
	
	
	
X
	
	

	3.    Implement the variety of user-centered inputs to the design process, including good and bad designs. (Usability engineering)
	Final Project 
Exercises
	
X
	
	
	
	
	
X
	

	4. Explain the relationship between system architecture and interface designs, their strengths and weaknesses, as well as ethics in the design of information systems.
	Midterm Assignment
Reading Reflections
Class Participation
	
	
X
	
	
	
X
	
	

	5. Identify human differences in the uses and usability of computers for information use, including user problems such as “computer anxiety” and other forms of computer avoidance. (User psychology and human cognition)
	Midterm Assignment
Final Project 
Exercises
Reading Reflections      
Class Participation
	
	
X
	
	
	
X
	
	

	6. Employ methods for usability evaluation of any information technology, with importance placed on the understanding of user interaction with entertainment technologies as it relates to library and information science concerns.
	Final Project 
Exercises
Class Participation
	
	
	
	
	
	
X
	



GSLIS Student Learning Outcomes:

A. Enable access to information and knowledge, including its creation, acquisition, organization and management, storage and retrieval

B. Articulate the role and importance of ethics, values, lifelong learning and advocacy underlying the practice of the information professions

C. Apply appropriate standards, policies, tools and practices in various specializations of information science, as articulated by representative professional organizations

D. Design and conduct research studies, critically assess research claims, and synthesize and disseminate findings

E. Advocate for social justice, particularly in our metropolitan community, by understanding the needs, designing programs with, and amplifying the strengths of our underserved groups

F. Identify, evaluate and implement current and emerging technologies to create, store, and present information in a way such that users can access it, process it, and experience it

G. Explain and apply principles of effective management and leadership in the library and related information institutions in a rapidly changing society


C. REQUIRED TEXTS AND SUPPLIES 

Textbook(s) and Supplies

Textbook (required): Provide complete reference according to the 7th edition of APA style. Please be aware of the GSLIS Policy on Required Textbooks.  

Textbook (recommended): Provide complete reference according to the 7th edition of APA style. 

Supplies and/or tools

[Example of LBSCI 754]:

Required Textbook

Sharp, H., Preece, J., & Rogers, Y. (2019). Interaction design: Beyond human-computer interaction (5th. ed.). Indianapolis, IN: John Wiley & Sons, Inc. ISBN: 978-1-119-54725-9; ISBN: 978-1-119-54735-8 (ebk); ISBN: 978-1-119-54730-3 (ebk)

Required Style Manual

American Psychological Association. (2020). Publication manual of the American Psychological Association (7th ed.). Washington, DC: American Psychological Association. (This is the department-adopted style manual required for all courses.)

Other Readings
	
Please check the course website at least weekly for additional assigned readings. An extensive array of helpful resources will be posted on the course website as well.  


D. COURSE TOPICS/UNITS/READINGS AND DATES WEEKLY TENTATIVE SCHEDULE 

1. Sequentially
2. Be sure to use “tentative” to avoid any legal risk if you later vary from it even slightly.
3. Include dates and times of course examinations, including final, if available. If there might be announced tests, this should be stated. State the policy on make-up exams.
4. Faculty should make note of any days on which the schedule is shifted, such as a Tuesday on which only Monday courses meet.

[Example of LBSCI 754]:

Tentative Schedule Summary
Additional readings, resources & details will be posted on the Blackboard course Website:
https://ssologin.cuny.edu/cuny.html?resource_url=https%3A%2F%2Fbbhosted.cuny.edu%252F  
Please check it at least weekly.


	Week
(Date)
	Topics
	Reading Assignments for this class
	Assignments due

	One
(Aug. 26)
	Introduction & course overview; Human-computer interaction (HCI): nature of the field; HCI: its importance to library and information science professionals

	
	

	Two
(Sept. 2)
	Principles of social interaction in HCI
	Sharp, Preece, & Rogers (2019), Chapter 5

	

	Three
(Sept. 9)
	From interface to interaction: views, frameworks and lessons

	Sharp, Preece, & Rogers (2019), Chapters 1 & 3
	

	Four
(Sept. 16)

	Designing the interface: guidelines, styles, and evidence
	Sharp, Preece, & Rogers (2019), Chapters 6 & 7 

	Annotations assignment

	Five
(Sept. 23)
	Understanding the user: human cognition
	Sharp, Preece, & Rogers (2019), Chapter 4

	

	Six
(Sept. 30)
	Data gathering & data analysis in interaction design; Data at scale

	Sharp, Preece, & Rogers (2019), Chapters 8, 9, & 10
	Exercise 1

	Seven
(Oct. 7)
	Establishing requirements

	Sharp, Preece, & Rogers (2019), Chapter 11

	

	No class (Oct. 14)

	Queens College classes follow Monday schedule

	
	

	Eight
(Oct. 21)
	Evaluation involving users 

	Sharp, Preece, & Rogers (2019), Chapters 14 & 15

	Midterm assignment

	Nine 
(Oct. 28)
	Evaluation not involving users
	Sharp, Preece, & Rogers (2019), Chapter 16

	

	Ten
(Nov. 4)
	Interaction design

	Sharp, Preece, & Rogers (2019), Chapters 2 & 13

	

	Eleven
(Nov. 11)
	Design, prototyping and construction
	Sharp, Preece, & Rogers (2019), Chapter 12

	Exercise 2

	Twelve
(Nov. 18)

	Social computing

	See Blackboard

	

	No class (Nov. 25)

	Queens College classes follow Friday schedule

	
	

	Thirteen
(Dec. 2)

	Ubiquitous computing

	See Blackboard

	Exercise 3

	Fourteen
(Dec. 9)
	Ethical aspects of design
Future of HCI 

	See Blackboard

	


	Fifteen
(Dec. 16)

	Finish final project
	
	
	Final project




E. ASSIGNMENTS, DUE DATES AND GRADING PLAN 

1. Clarify whether you will use a letter grade system or a point system. If you will use a point system, explain final point and letter grade equivalents. Give specifics for each assignment (including goal/objective) and the weight given to the assignment.  Explain policy regarding late assignments. If you plan to provide candidates with a separate handout with assignment specifics, rubrics or details, this should be stated in the syllabus with the assignment.
2. Explain the weighting of course components: 
a. Component 1 (e.g., exercises), weight (% or points) 
b. Component 2 (e.g., quizzes), weight 
c. Component 3 (e.g., interim exams), weight 
d. Component 4 (e.g., participation), weight 
e. Component 6 (e.g., final exam), weight 
3. Explain how difficulttoquantify things such as effort, improvement, and participation will be graded, if graded.   
4. Other as needed.  If participation is scored, it should be included above.  However, also include other items essential for information for candidates such as:  policy for late papers & missing a test. 

[bookmark: bookmark=id.gjdgxs][Example of LBSCI 754]:

Assignments and Other Major Required Activities

Listed below are summaries of most, but not all, of the major activities that will be required in this course. Additional detailed instructions will be provided for each of them by your professor.

Annotations Assignment (15%): This assignment addresses Course SLO 1.
Summary: The students are required to pick three articles from the 2011-2020 issues of the ACM publication, Interactions, and write an annotation of each of the three articles that includes a synopsis of the article and a reflection on how it relates to library and information science (LIS). Detailed instructions will be provided by the professor.

Midterm Assignment (20%): This assignment addresses Course SLOs 2, 4, 5.
Summary: The students are required to do a detailed analysis of “best” and “worst” practices in library use of interaction design principles related to services and functions that engage user interaction with computer technology. The end goal of this assignment is to create a composite profile of what is being done well (best practices) and what is being done poorly (worst practices). Detailed instructions will be provided by the professor.

Final Project (25%): This project addresses Course SLOs 3, 5, 6.
Summary: The students are required to design and evaluate an interface prototype to support the interaction needs of a pre-specified user community. Detailed instructions will be provided by the professor.

Exercises (15% in total): These exercises address Course SLOs 3, 5, 6. 
Summary: The students are required to complete a series of exercises related to HCI design and evaluation. Detailed instructions of each exercise will be provided by the professor.

Reading Reflections (15% in total): This requirement addresses Course SLOs 1, 2, 4, 5.
Summary: The students are required to show their understanding of the topics learned in this course by reflecting on and discussing the arguments presented in papers. Starting from the second week, they are required to read one paper each week and to write and post their reflections on the paper on the course blog. Detailed instructions will be provided by the professor.

Class Participation (10%): This requirement addresses Course SLOs 1, 2, 4, 5, 6.
Summary: Class participation includes, but is not limited to, students’ discussions on topics of interest and issues of concern in HCI field under appropriate threads on the Discussion Board of the Blackboard course Website and their reading and responses to their classmates’ postings on the Discussion Board and on the course blog.

Overall Course Grades.  

Evaluation will be on a percentage system as detailed above.  Grade assignment will follow the scholastic standards in the 2020-2021 Queens College Graduate Bulletin, p. 28 (https://www2.qc.cuny.edu/Academics/Documents/Adm_Graduate_Bulletin_2020_21.pdf )

	A   A +
	97-100

	A
	93-96

	A -
	90-92

	B +
	87-89

	B
	83-86

	B -
	80-82

	C +
	77-79

	C
	73-76

	C -
	70-72

	F
	  0-69



Incompletes

An incomplete (Inc.) grade for the course will not be granted unless extenuating circumstances exist and with explicit, prior approval of the professor and in compliance with the rules of the College. See the 2020-2021 Queens College Graduate Bulletin, p. 29 for additional information https://www2.qc.cuny.edu/Academics/Documents/Adm_Graduate_Bulletin_2020_21.pdf 

Please note that falling behind in course work or receiving unsatisfactory grades do not, in themselves, constitute sufficient cause to receive an Incomplete. (In other words, do not assume that you may simply choose to take an incomplete; this must be requested of the professor with ample justification in writing; it is not guaranteed.) 


F. CUNY POLICY ON ACADEMIC INTEGRITY

The Policy on Academic Integrity, as adopted by the Board is available to all candidates. Academic dishonesty is prohibited in the City University of New York and is punishable by penalties, including failing grades, suspension, and expulsion. Please consult 
http://www.cuny.edu/about/administration/offices/legal-affairs/policies-resources/academic-integrity-policy/ for the policy and other related information.

Copying the work of another author regardless of source, or the work of another student, is automatically grounds for failing the course. Using all or part of your own paper in multiple classes without prior permission is considered a form of plagiarism. This also includes asking people on professional lists-servs or working as professionals in the field to do your work for you.


G. USE OF CANDIDATE WORK

All programs in New York State undergo periodic reviews by accreditation agencies. For these purposes, samples of candidates’ work are made available to those professionals conducting the review.  Candidate anonymity is assured under these circumstances.  If you do not wish to have your work made available for these purposes, please let the professor know before the start of the second class.  Your cooperation is greatly appreciated.


H. REASONABLE ACCOMMODATIONS FOR CANDIDATES WITH DISABILITIES

Candidates with disabilities needing academic accommodation should: (1) register with and provide documentation to the Special Services Office, Frese Hall Room 111; (2) bring a letter to your professor indicating the need for accommodation and what type. This should be done during the first week of class. For more information about services available to Queens College candidates, contact Special Services Office, Frese Hall Room 111: Telephone: 718-997-5870; Email: QC.SPSV@qc.cuny.edu (Office/Testing Hours: Monday – Thursday: 8am – 6pm; Friday: 8am – 5pm; Saturday: 9am – 2pm).


I.  ADDITIONAL INFORMATION

Queens College Writing Center

The Queens College Writing Center provides its services and resources offered at no cost to QC students. The Center stresses the importance of writing well. You are encouraged to take advantage of these services and resources. For more information about the available services and resources, please consult https://www.qc.cuny.edu/academics/wc/ 

Writing

All papers submitted should be in Helvetica, 12 point font with one inch margins, a cover sheet, and a reference list. Papers should be written in competent, grammatically correct American English, using the Publication Manual of the American Psychological Association style for organization, content, and citation format. Papers that do not meet these criteria will not be graded. Students should keep copies of all assignments submitted until they have been graded. Your instructor will discuss in class how to submit each paper.

Course Evaluation

Towards the end of the semester, access to online course evaluation will be enabled. Please remember to participate in the college online course evaluations. Your comments are highly valued, and these evaluations are an important service to fellow students and to the institution. Please also note that all responses are completely anonymous; no identifying information is retained once the evaluation has been submitted.

Participation and Conduct

Faculty and students are expected to behave in a professional manner, including participation that is inclusive, community-building, active, considerate, collaborative and respectful. Respectful behavior includes addressing each other by our preferred names and pronouns.

Degrading, disrespecting, insulting or harassing another person or group will not be tolerated. This includes in person or online abuse or any persistent and unwelcomed action that another person has notified you is unwelcome. Examples include: expressions of White supremacist ideology; offensive comments related to gender, gender identity and expression, sexual orientation, disability, neuro(a)typicality, physical appearance, body size, race or religion; deliberate misgendering or use of dead names; threats of violence or incitements to violence or self harm; intimidation; sustained disruption of discussion; unwelcome sexual attention; continued one-to-one communication after requests to cease; and the publication of non-harassing private communication.

We value freedom of speech when practiced in good faith, including rational debate and discussion, genuine exchanges of ideas, and spreading useful or enlightening information. White supremacy, hate speech and spreading disinformation will not be tolerated in GSLIS.

Counseling

Queens College has a counseling service through which licensed psychologists, certified social workers, licensed professional counselors, and counseling interns supervised by professional staff offer individual counseling, groups, and referrals to appropriate college or community resources. All sessions are free and confidential. Students meet with counselors for many reasons, including:

· College adjustment			●	Poor academic performance
· Family/relationship conflict  		●	Loneliness
· Career/life choices  			●	Life crisis
· Anxiety					●	Sexual identity/orientation
· Depression				●	Sexual assault/harassment
· Low self-esteem   			●	Interpersonal violence
 
For more information see: https://www2.qc.cuny.edu/StudentLife/services/counseling/counseling/Pages/default.aspx 

If you are distressed and are seeking help, you can text the crisis text line:
Text CUNY to 741741 or you can call the New York City Helpline at: 1-888-692-9355.
The number for the National Suicide Hotline is: 1-800-273-8255.

Other Additional Information

Other additional information such as safety rules, if any, might go here. If course work is inherently dangerous, safety instructions and tests are required before any equipment may be used. Safety rules should be listed in the syllabus or in an attachment to it. If there is no other additional information, this section should be removed from syllabus.

